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Lns Toro, 41066 CHOPMMPOBATDL MONOXUTENbHBIA UMUOX B YCNIOBUSIX MOCTOSIHHO pacTyLen
KOHKYPEHLMM Ha PbIHKE, CEroAHs HYXHO CnefoBath MeXAyHapoaHbIM CTaHaapTam,
NpoBOANTb cepTudomkaumio. ecatunetHuin onbiT cepTudpunkaumoHHoro btopo CtaHoapT
Cepsuc ybenmtenbHO NokasblBaeT, YTO B TEX KOMMNAHWSX, KOTOPbIE MHBECTUPOBA/N B 3TOT
npouecc cpeacTea, HabnaaTcs yBenmyeHns o6 emMoB nNpoaax.

AHnanorom MexgyHapogHoro ceptudpukara ISO 9001 Ha YkpanHe asnseTtca CepTudpmkaums
no cucteme YKPCETPO, nogpobHee 06 3TOM MOXHO NpoYyMTaTb MO CCbINKE:
http://is0-9001.kiev.ua/sertifikatsiya-sootvetstviya-produkisii/

Cranpapt ISO 9001 — noyemy OH Heob6xoauUM

CeronHs 9170 06WENPUHATBIA MeX AYHapPOOHbI CTaHAAPT, MPUMEHSEMbIA K Pa3NYHbIM
opraHv3aunsaM, He3aBMCUMO OT TOro, B Kakol obnactu paboTtaet npeanpusatme. Beectu
CUCTEMY yNpaBfieHNs KAYECTBOM — 3TO NPaBMU/IbHOE CTPATErnYeckoe peleHne noboi
opraHn3aumm, KOTOpoe MOXET NMOMOYb YNYHWINTb €€ AeaTeNbHOCTb 1 06eCcnedYnTb NPOYHYIO
OCHOBY 4519 MOObIX MHULMATUB, KAcalowWwmxcs YyCTOMYMBOrO pa3BuTuS.

B YkpauHe tpebosaHus ISO 9001 pacnpocTpaHsitoTes, yxe HauymHas ¢ 2001-ro roga. Ha ero
OCHOBE Ha NpeanpusaTusax paspabaTbiBaeTCs U 3aTeM BHeAPSETCA eanHas cuctema
ynpaBneHns Ka4eCTBOM BbiNMyckaemor npoaykumum (nmbo okasbiBaeMbix yCnyr), oHa paboTaet
Ha OCHOBE BOCbMIV NPWHLMUMOB, KAK COCTaBHas YacTb BCEI 0OLWe CMCTEMbI YNPaBNeHns
NPEeAnpPUATUEM N OPraHNYHO BHEOPSETCS B HEE.

CywecTtByeT MHeHue, 4T0 ISO 9001 ToNbKO ANs 6ONbLWNX NPON3BOACTBEHHbBIX NPEANPUATUIA,
HO 3T0 He Tak. OH NpuMeHnM B 6aHkax, 6onbHMLAX, YHUBEPCUTETAX, TOProBbIX orpMax.
KonnyectBo paboTHUKOB NpK 3TOM MOXET ObITb COBEPLIEHHO Pa3HbIM: OT MaNEeHbKOMA
MacTepCcKon, He6ONbWOro KONNEKTUBA, N BNIOTb A0 OFPOMHOrO Liexa.

MpaBunbHbIN Nopxon K 6U3Hecy: cnegoBaHUe MeXAyHapooHbIM
cTaHpapTam

CnepoBaHue TpeboBaHusm ISO 9001 cumtaeTtcs B enosom mupe EBponbl npekpacHbIM
BKYCOM U CBO€0DOpasHow BU3UTHOIM KapTOYKOW kavyecTBa. YTobbl MOCTOSHHO yaepXuBaTb
CBOWX K/TMEHTOB, NPU 9TOM 30 PEKTUBHO YOOBNETBOPSAS UX pacTylme 3anpochl, NpoayKLNS
NN ycnyrun OONXHbl BCerga CooTBETCTBOBATH MX 3anpocam.

Mex oyHapoOHbIi CTaHAapT MO CBOEW CyTu npeanaraeTt eanHY KOHUEMNUNIO CUCTEMHOIO
noaxopa K npoueccy ynpasneHus npoM3BoACTBEHHbIMY MpoLeccamu, 4TO0 HEU3MEHHO
NPMBOAMT KOMNAHMIO K HAUNYYWKM pe3dynbTataMm. Hanpumep, 370 yCTpaHeHne npensaTCcTBUNA B
TOProB/fE 1 BbIBOA KOMMAHUN Ha MeXAYyHAPOAHbIE PbIHKU NN pacluIMpeHNe PbIHKOB cObiTa B
CBOEM pervoHe.

Ntak, ceptucpukaums no ISO 9001 - skoHoMMs Bawwmx oeHer, ynpouweHue Bcex
NPOM3BOLACTBEHHbIX ONepauunin n, COOTBETCTBEHHO, yMEHbLEHNE 0TX040B. Hann4yme ero
nokasbiBaet Baly npnBep>XeHHOCTb K BbICOKOMY Ka4yeCTBY M HaueneHHOCTb Ha NosHoe
yLOBNETBOPEHNE BCEX NOTPEeOHOCTEN CBOEro knneHTa. lNMpogeccrnoHanbHas ceptugmkauns
COOTBETCTBUS MOMOXET cAenartb Bawy BbiNyCKaeMyto NPoayKLMIO NN npegnaraemblie yCnyriu
KOHKYPEHTHbIMU Ha PblHKE U NO4APUT KOMMaHWM YBEPEHHOCTb B 3aBTPALIHEM LHE.




